
Why reporting
claims promptly
matters

F O U R  R E A S O N S



The other driver might
REPORT THE INCIDENT FIRST



Any delays can
RESULT IN INCREASED COSTS



Increased claims costs can
IMPACT YOUR RENEWAL PRICE



Delays can result in 
EVIDENCE BEING LOST



What to do when
AN INCIDENT OCCURS

Do not accept liability or enter into
detailed discussions with the third party

Swap details with the third party and
obtain as many witnesses as possible

Note the date, time and
location of the incident

Draw diagrams and take
photos if it is safe to do so

Notify the police of any injuries, criminal
allegations or if you cannot exchange details

Notify your insurer or
broker’s claims team



01227 285 540

Here’s how to
REPORT AN INCIDENT
Our third party claims line is open 24 hours a day, 
7 days a week. 

They’ll take the details of the incident and will pass
an initial notification to your insurer’s claims team.

OPTION 2

tel:01227285540

